
Fye Fantasy Terms of Service

PLEASE READ THESE TERMS CAREFULLY BEFORE USING THIS SITE AND/OR
APPLICATION

Effective Date: April 4, 2023
Last updated: October 20, 2023

Fye Fantasy is not associated with Apple, Inc. Apple does not sponsor and is not involved in
any capacity with Fye Fantasy contests.

IMPORTANT NOTICE: PLEASE READ THIS AGREEMENT CAREFULLY, IT CONTAINS A
BINDING ARBITRATION PROVISION AND A CLASS ACTION WAIVER THAT AFFECTS
YOUR LEGAL RIGHTS AND REMEDIES AS DETAILED IN THE SECTION TITLED
“ARBITRATION & CLASS ACTION WAIVER” BELOW.

I. ACCEPTANCE OF TERMS

By using the website www.FyeFantasy.com (including all the areas available through such
website, collectively, the “Site”), downloading the Fye Fantasy mobile application (“App”),
and/or by creating an account and using the various fantasy sports services (collectively,
inclusive of new features and applications and together with the Site, the “Services”) offered by
Rock Solid Information LLC, a Georgia limited liability company (together with their parents,
subsidiaries, affiliates, agents, representatives, consultants, employees, officers, and directors,
“Fye Fantasy,” “we,” “us,” “our,” and/or “Company”). You, the User (collectively “User(s)” or
“you”) acknowledge and agree to be irrevocably bound by these legally binding Terms,
including, but not limited to the following: Fye Fantasy Privacy Policy, individual Contest rules,
and all other operating rules, game rules, policies, and procedures that may be published on the
Services by Fye Fantasy, which are expressly incorporated herein by reference. In addition,
some Services may be subject to additional terms and conditions adopted by Fye Fantasy. Your
use of those Services means you agree to be subject to those additional terms and conditions,
which are herein incorporated into these Terms by reference.

By downloading the App and/or clicking the “agree” button on the App’s onboarding page, you

(a) acknowledge that you have read and understood the Terms; (b) represent that you are of
legal age to enter into a binding agreement; (c) accept the Terms and agree that you are legally
bound by it; and (d) agree, subject to opting out, to resolve all disputes through binding
arbitration in accordance with Section XVIII of the Terms. If you do not agree to these
requirements, do not use the Services, deactivate your Account, and delete the App from your
devices.

II. MODIFICATION OF TERMS OF SERVICE

Except for Section XVIII, providing for binding arbitration and waiver of class action rights, Fye
Fantasy reserves the right, at its sole discretion, to modify or replace the Terms of Service at
any time. The most current version of these Terms will be posted on our Site, accessible at
https://fyefantasy.com/terms and through our App. You shall be responsible for reviewing and
becoming familiar with any such modifications. If a revision to the Terms, in our sole discretion,
is material, we will notify you by contacting you through the email address associated with your

http://www.fyefantasy.com/
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account. Use of the Services by you after any modification to the Terms constitutes your
acceptance of the Terms of Service as modified. Contests that are ongoing shall be subject to
the version of the Terms that is in effect at the start of the Contest. Further, all actions and
matters specifically related to fraud, misrepresentation, cheating, theft, or other conduct that Fye
Fantasy, in its sole and unlimited discretion, deems to be improper, shall be governed by the
most recent version of these Terms.

It is your responsibility to check the Terms periodically for changes; you shall be responsible for
reviewing and becoming familiar with changes to the Terms. If a revision to the Terms, in our
sole unlimited discretion, is material, we will notify you thereof by contacting you through the
email address associated with your Account. The Parties agree that any means of notification
described herein are reasonable and conspicuous. The Parties further agree that any
notification received within a reasonable timeframe following revision(s) to the Terms is
appropriate and sufficient for providing the necessary notice of such revision(s). Use of the
Services, including but not limited to logging into your Account or otherwise accessing the App
in any capacity other than for the exclusive purpose of reviewing these Terms by you after any
modification(s) or revision(s) to the thereto constitutes your acceptance of the modified or
revised Terms in full.

Fye Fantasy reserves the right to modify, suspend, or discontinue the Services, including, but
not limited to, the availability of any text, graphics, sounds, files, software or other information
found on the Site and App (collectively, “Content”), feature, or database, whether temporarily or
permanently, at any time for any reason. You agree that Fye Fantasy shall not be liable to you or
to any third party for any modification, suspension, or discontinuation of the Services. Fye
Fantasy may also impose limits on certain features and services or restrict your access to parts
or all of the Services without notice or liability.

III. RESERVATION OF RIGHTS

You acknowledge and agree that the Services are provided under license as described in the
Terms, and not sold, to you. You do not acquire any ownership interest in the Services under the
Terms, or any other rights thereto other than to use the Services in accordance with the license
granted, subject to all terms, conditions, and restrictions under the Terms. You may not (a)
modify the Content or use the Content or Services for any commercial purpose or any public
display, performance, sale or rental; (b) decompile, reverse engineer, or disassemble software
Content except and only to the extent permitted by applicable law; (c) remove any copyright or
other proprietary notices from the Content; or (d) transfer the Content to another person. Fye
Fantasy and its licensors and service providers reserve and retain their entire right, title, and
interest in and to the Content and Services, including all copyrights, trademarks, and other
intellectual property rights therein or relating thereto, except as expressly granted to you in the
Terms. Fye Fantasy shall have the right to assert and enforce the provisions of this Section III
directly on its own behalf or on behalf of any relevant third-party.

Fye Fantasy may terminate this license at any time if you are in breach of these Terms. Upon
termination, you agree to immediately destroy any copies of the Content in your possession.

IV. ACCOUNT TERMS

You may view limited Content on the Site or App without registering for an Account, but as a
condition of using certain aspects of the Services, including entering Contests, Depositing (as
defined below) and withdrawing funds or redeeming promo or bonus funds, you are required to



create a Fye Fantasy account (“Account”). You will not be permitted beyond the landing page of
the App without creating such an Account. You will not be permitted to withdraw funds from your
account without completing additional account verification, as defined below. As of the Effective
Date, Users must be at least eighteen (18) years of age to open an Account, unless a User
resides in an Eligible Jurisdiction (as further defined below in Section V(A)) that requires a
higher age of eligibility, in which case the User must be at least the minimum age required by
law in that Eligible Jurisdiction. It is your sole and ultimate responsibility as the User to provide
honest and accurate information regarding your age and birthdate, and to know the minimum
age to participate in Contests for the Eligible Jurisdiction in which you are located at any given
time.

To sign up for an Account, you must submit an email address, password, first name, last name,
phone number, and date of birth. In order to access the full features of the services, including
withdrawing funds, you must additionally provide your mailing address, driver’s license or other
form of valid ID, and social security number, as well as verifying ownership of your email
address. You must provide accurate, complete, and updated contact information, identification
details, and any other personal identifying information and/or form of authentication that Fye
Fantasy may, in its sole and unlimited discretion, request, including, but not limited to, personal
identifying, financial or banking information necessary for the purposes of: tax reporting, third
party or regulatory audits, reports to any law enforcement or other governmental or
quasi-governmental agency or otherwise to assist Fye Fantasy in the performance of its duties
and obligations. To enter Contests that require an entry fee you will first need to deposit funds
into your Account (“Deposit” or “Depositing”). In order to Deposit, you may be required to
submit your billing information as well as additional personal, financial or baking information. If
your Account information changes, then you must provide us with accurate and complete
information.

A. ACCOUNT MISUSE, MULTIPLE ACCOUNTS, ACCOUNT SHARING

You agree that the sole and specific purpose of creating an Account on Fye
Fantasy is to participate in Contests. Fye Fantasy shall be entitled to suspend,
limit, deactivate or terminate your Account, if we determine, in our sole discretion,
that you are violating these Terms; violating or conspiring to violate any local,
state or federal law or regulation; depositing funds without the intention of using
them in Contests; violating, or causing Fye Fantasy to violate any agreement it
has with any third party, including payment processors (Plaid Inc.) and other
financial institutions; or otherwise abusing or misusing the Services in any way
whatsoever. We may also report such activity to relevant authorities and/or
third-parties (including, but not limited to, Fye Fantasy’s vendors, partners, and
payment processors) and provide any and all of your personal, financial, banking
or other information we possess or have access to.

Each User may establish only one (1) Account. Users may not “co-own” or share
Accounts. Users may not use or in any way control another person’s Account.
Users shall not direct, control, control or otherwise use another User’s Account in
any manner whatsoever, including as a proxy for the User’s own Account, to
make Contest entries, or to evade any restrictions, limitations or suspensions
placed on the User’s own Account. Further, Users may not use, direct, or control
any Account other than their own for any purpose, including, but not limited to
avoiding Account limits, suspensions, responsible gaming related limitations,
evading other Account restriction(s) whether self-imposed or imposed by Fye



Fantasy, or abusing promotional or bonus offerings, such as referral bonuses, for
which each Account is eligible. The Account misuses and duplications described
in this Section IV shall collectively be referred to as “MultiAccounting”.
MultiAccounting is a violation of these Terms and a violation of state law or
regulation in many of the states in which Fye Fantasy operates. In the event that
Fye Fantasy, in its sole and unlimited discretion, determines that you have
committed MultiAccounting, then, in addition to any other rights that Fye Fantasy
may have at law, equity or created herein, Fye Fantasy reserves the right to: (i)
suspend or terminate any or all of your Accounts (and all other Accounts
associated with the MultiAccounting); (ii) cancel any pending or in-progress
entries made on the Accounts associated with the MultiAccounting; (iii) demand
and/or seize all funds earned by you by participating in Contests during the time
period of the MultiAccounting; (iv) terminate, withhold, or revoke the awarding of
any prizes, including prizes that you have already withdrawn from your Account;

(v) seize or remove all promotional balances, bonuses or free entries
previously awarded to each Account(s); (vi) seize all real-money funds in the
Account(s) at issue or earned by the User(s) at issue during the course of
MultiAccounting; and
(vii) report you to any relevant authorities for violation of state laws and
regulations.

B. ACCOUNT CONFIDENTIALITY AND SECURITY

You are responsible for maintaining the confidentiality of your email address and
Password, and are fully responsible for all uses of your email address and
Password, whether by you or others. You agree to (a) keep your email address
and Password confidential and not share them with anyone else; (b) immediately
notify Fye Fantasy of any unauthorized use of your email address and Password
or account or any other breach of security; and (c) use only your own email
address and Password to access the Service’s Restricted Areas. Fye Fantasy
cannot and will not be liable for any loss or damage arising from your failure to
comply with this Section.

You acknowledge and agree that Fye Fantasy is authorized to act on instructions
received through the use of your email address and Password, and that Fye
Fantasy may, but is not obligated to, deny access or block any transaction made
through use of your email address and Password without prior notice if we
believe your email address and Password are being used by someone other than
you, or for any other reason.

You agree to accept full responsibility for all activities, charges, and damages that
occur under your Account. It is a violation of these Terms to knowingly allow
another person to use your Account to participate in a Contest. If you discover an
unauthorized use of your Account, or other known Account-related security
breach, you must report it to Fye Fantasy immediately. You agree that you are
responsible for anything that happens through your Account until you close your
Account or prove that your Account security was compromised due to no fault of
your own. Fye Fantasy shall not be liable for any loss or damage arising from
your failure to comply with this Section IV.



C. COMMUNICATIONS AND INFORMATION PRACTICES

As a result of your registration for the Service, you may receive communications
from Fye Fantasy. You understand and agree that these communications are part
of your registration, and that, to the extent required by law, you may opt out of
receiving these communications at any time by either using the unsubscribe
functionality or sending an email to support@fyefantasy.com. Following such an
opt-out, we may still communicate with you via email to the extent permitted by
applicable law.

V. ELIGIBILITY

Generally, you may access the Site and App in any state, territory, or jurisdiction. However, in
order to enter Contests, start Deposits, or withdraw funds, you must utilize the App and be
physically located within one of the states, territories, or jurisdictions in which Fye Fantasy
operates and is made available for consumer play (collectively, “Eligible Jurisdictions,” and
each an “Eligible Jurisdiction”). A full list of Eligible Jurisdictions, which may be updated from
time to time at Fye Fantasy’s sole discretion, can be found at https://fyefantasy.com. “Excluded
Jurisdiction(s)” shall mean the states, territories, and jurisdictions that are not Eligible
Jurisdictions. You are able to monitor your entries, transactions, and bank transfers in an
existing Account outside of the relevant jurisdiction; all Contest entries and bank transfers
require physical location within Eligible Jurisdictions at the time of Entry or bank transfer.

A. AGE RESTRICTIONS

As of the Effective Date, you must be at least eighteen (18) years of age to
participate in Contests or win prizes offered through Contests.* You are
responsible for consulting each Eligible Jurisdiction’s rules to determine the
minimum age of eligibility, but in no instance may a User enter a Contest or be
eligible to win a prize offered if the User is less than eighteen (18) years of age at
the time of the Contest.
*Users who are still 18 years of age as of the Effective Date but are otherwise
eligible to be a User may continue to have an Account, Deposit, and enter
Contests.

Certain Eligible Jurisdictions have a more restrictive minimum age. In the
following Eligible Jurisdictions, you must be of the age listed below to participate
in Contests:

Alabama - must be at least nineteen (19) years of age to participate.

B. GENERAL ELIGIBILITY

By creating an Account, Depositing, claiming promo funds, or entering a Contest,
you are representing and warranting that:

● You are eighteen (18) years of age or older (or the minimum age for
permissible use in your local jurisdiction if such minimum age is greater
than 18);

● You are a citizen or resident of the United States of America and that you
have an address in the United States of America;
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● You are physically located in an Eligible Jurisdiction at the time of Deposit
or Contest Entry. List of Eligible Jurisdictions: Alabama, Alaska,
Arkansas, California, Florida, Georgia, Illinois, Kansas, Kentucky,
Nebraska, New Mexico, North Carolina, North Dakota, Oklahoma,
Oregon, Rhode Island, South Carolina, South Dakota, Texas, Utah, West
Virginia, Wisconsin, Wyoming

● You are not physically located in a prohibited state. List of prohibited
states: Arizona, Colorado, Connecticut, Delaware, Hawaii, Idaho, Indiana,
Iowa, Louisiana, Maine, Maryland, Massachusetts, Michigan, Minnesota,
Mississippi, Missouri, Montana, Nevada, New Hampshire, New Jersey,
New York, Ohio, Pennsylvania, Vermont, Virginia, Washington,
Tennessee. (with such list being subject to change based on changing
laws and regulations); You are not any individual located in a state where
the conduct of contests is expressly prohibited.

● You are not any member, officer, employee or agent of Fye Fantasy or
Rock Solid Information, LLC;

● You are not any spouse, child, sibling, or parent residing as a member of
the same household in the principal place of abode of any member,
officer, employee, or agent of Fye Fantasy or Rock Solid Information,
LLC;

● You are not any individual with access to non-public confidential
information about contests; and

● You are not any amateur or professional athlete whose performance may
be used to determine the outcome of a Contest;

● You are not listed on any governmental list of prohibited, restricted or
self-excluded individuals related to gaming or gambling of any kind;

● You will abide at all times by these Terms and any other agreements
between you and Fye Fantasy regarding your use of the Services or
participation in Contests; and

● You are not subject to backup withholding tax because: (a) you are
exempt from backup withholding, (b) you have not been notified by the
Internal Revenue Service (IRS) that you are subject to backup withholding
as a result of a failure to report all interest or dividends, or (c) the IRS has
notified you that you are no longer subject to backup withholding. You
further agree and warrant that you will immediately notify Fye Fantasy
prior to any payments if they become subject to backup withholding at any
time.

If Fye Fantasy, in its sole discretion, determines that you do not meet the
eligibility requirements of this Section V, then you are not authorized to use the
Service. Fye Fantasy may require you to provide proof of eligibility according to
this Section V prior to making an entry, receiving a prize or withdrawing funds.
This includes by requiring an affidavit of eligibility or other verification information.

If Fye Fantasy otherwise determines that you do not meet the eligibility
requirements of this Section V, in addition to any rights that Fye Fantasy may
have in law or equity, Fye Fantasy reserves the right to terminate your Account,
withhold or revoke the awarding of any prizes associated with your Account, limit
your ability to withdraw funds or to work with your bank and other financial
institutions and partners to clawback funds you previously withdrew from Fye



Fantasy. Fye Fantasy also reserves the right to withhold revoked prizes to use in
furtherance of its compliance, fraud prevention or anti-money laundering efforts.

We also may conduct investigations for compliance with the Terms, including
anti-fraud and/or integrity checks on playing patterns and Deposits prior to
processing a withdrawal, and we may request additional information before
permitting a withdrawal. As long as there are no pending investigations on your
Account, you may close your Account and withdraw your Deposits and/or
winnings at any time and for any reason.

Fye Fantasy employees may use the Service for the purpose of testing the user
experience, but are not eligible to win money or prizes.

Athletes, coaches and other team management, team support personnel, and
team owners may not participate in any Fye Fantasy contests in the sport or
sports with which they’re associated. Team owners, referees, league employees,
sports commissioners, and other individuals who through an ownership interest
or game-related employment can influence the gameplay are also ineligible.

VI. CONTEST RULES

A. GAME OF SKILL

Contests offered through the Services are Contests of skill. Each of our Contests
are governed by specific rules, as may be modified from time to time, which are
set forth in the Contest official rules and are incorporated into these Terms by
reference. Winners are determined by the objective criteria described in the
Contest rules and other documentation associated with the Contest. Contest
winners are determined by the individuals who use their skill and knowledge of
relevant sports information and fantasy sports rules to achieve a winning result
according to the scoring rules for that Contest. The Services may not be used for
any form of gambling, sports betting, or other game of chance.

B. ENTRY FEES

Each Fye Fantasy Contest has an entry fee listed in US dollars. When you
participate in a Contest, that amount in US dollars will be debited from your Fye
Fantasy account. In the event of a dispute regarding the identity of the person
submitting an entry, the entry will be deemed submitted by the person in whose
email address the entry was submitted, or if possession of the email address
itself is contested and in Fye Fantasy’s opinion sufficiently uncertain, the name in
which the email address on file was registered with the email service provider.
Fye Fantasy reserves the right not to award a prize to an individual it believes in
its sole discretion did not submit the winning entry.

C. CONTEST TERMS

Fye Fantasy offers contests for multiple professional sports events taking place
on a single day or multiple days. Contest Entries may be submitted by utilizing
the App. Contest Entries may not be created via the Site.



To the extent that Fye Fantasy offers “live” statistics before or during gameplay
and/or Contest entry, all “live” statistics, scoring and other information provided
through Fye Fantasy and related information sources are unofficial. Further,
during certain Contests, Fye Fantasy may be reliant on third-party operators to
provide “live scoring” of certain sporting events and matches. At times, you may
not be able to see or access the most up-to-date information or “live scoring” for
the relevant sporting event or match. Regardless of the reason for the delay in
information, Fye Fantasy shall not be liable for any such delay in provision of
information or “live scoring.”

“Live scoring,” information, statistics and their respective components are offered
for informational and/or entertainment purposes only and are not used to
determine the results of Contests. Neither Fye Fantasy nor its third-party
providers warrant or make any representations of any kind with respect to the
information provided through the App and/or Site and related information
sources. Fye Fantasy and its third-party providers shall not be responsible or
liable for the accuracy, usefulness, or availability of any information transmitted or
made available via the Site and related information sources, shall not be
responsible or liable for any error or omissions in that information, nor shall Fye
Fantasy be responsible for any errors or losses you suffer or any other issues
that result therefrom.

D. PRIZES

Prizes and awards offered for each Contest (“Prize”, “Prizes”) will be
established, published, and made available to Users with the creation of a new
Contest. The players in each contest who accumulate sufficient points and
comply with eligibility requirements and applicable rules will win prizes as set out
in the Contest details. Prizes are added to the winning user's account balance.

Prize calculations are based on the results as of the time when final scoring is
tabulated by Fye Fantasy. We reserve the right to make adjustments based on
errors or irregularities in the transmission of information to us or in our calculation
of results. We also may make adjustments in the event of noncompliance with
the Terms. Fye Fantasy has no obligation to delay the awarding of a prize in
anticipation of any adjustment, and we reserve the right to reverse payments in
the event of any adjustment. You agree to cooperate with our efforts to reverse
payments.

No substitution or transfer of a prize is permitted. All taxes associated with the
receipt or use of any prize are the sole responsibility of the winner. In the event
that the awarding of any prizes to winners of the Contest is challenged by any
legal authority, Fye Fantasy reserves the right in its sole discretion to determine
whether or not to award or adjust such prizes. In all disputes arising out of the
determination of the winner of Fye Fantasy contests, Rock Solid Information, LLC
is the sole judge and its actions are final and binding.

Prizes for a given Contest may be modified after submission if any players
associated with the Contest do not play in the specified game. If the amount of
remaining players associated with the Contest entry is 1 (one) or 0 (zero), the
Contest will be canceled and the Contest entry amount will be refunded to the



user. If the remaining players associated are above 2 (two), the contest payout
will be adjusted accordingly to remove the player that did not play in their game,
and the Contest entry will remain valid.

Prizes will only be awarded if a Contest is completed. We reserve the right to
cancel Contests at any time. In the event of a cancellation, all entry fees will be
refunded to the entrants except as specifically provided in these Terms. After
each Contest ends, the winners are announced but remain subject to final
verification.

Fye Fantasy will make all reasonable efforts to ensure that all Prizes are awarded
and deposited within forty-eight (48) hours following the conclusion of each
Contest.

Fye Fantasy may, in its sole and absolute discretion, require the User to execute
a separate release of claims as a condition of being awarded any prize, receiving
any payout, or continuing to use the Fye Fantasy platform.

All monetary winnings will be deposited directly into your Account. Any amounts
that are mistakenly credited as winnings to your Account remain our property and
will automatically be transferred from your Account upon confirmation of the error.
Any amounts mistakenly credited to your Account that have been withdrawn by
you before confirmation of the error will constitute a debt owed by you. You grant
Fye Fantasy the right to request that your bank freeze, seize and/or reverse any
funds that were derived from amounts awarded in error by Fye Fantasy.

E. NOTIFICATION

Winners are generally posted on the App after the conclusion of each contest.
Push notifications are sent to the User’s mobile device upon winning a contest.
Winners may be requested to return via email or regular mail an affidavit of
eligibility and appropriate tax forms by a specified deadline. Failure to comply
with this requirement can result in disqualification.

F. TAXATION Each year all winners who have won $600 or more in profit over the
previous year must provide updated address and social security details to:

Rock Solid Information, LLC

2470 Windy Hill Road, Suite 300 - #5740

Marietta, GA 30067

These details will be used to file a 1099-MISC with the Internal Revenue Service.

G. NO REFUND

All paid entry fees are final. No refunds will be issued. In the event of a dispute
regarding the identity of the person submitting an entry, the entry will be deemed
submitted by the person in whose name the Account was registered.

H. DISQUALIFICATION



Users may participate in Contests only as specified in the Terms. Failure to
comply with these Terms will result in disqualification and, if applicable, Prize
forfeiture or seizure.

Fye Fantasy, in its sole discretion, may disqualify you from a Contest or the entire
Service, refuse to award Prizes, require the return of any Prizes, or suspend,
limit, deactivate or terminate your Account if you engage in conduct Fye Fantasy
deems, in its sole discretion, to be improper, unfair, fraudulent, in violation of the
Terms or is otherwise adverse to the operation of the Service or in any way
detrimental to other users. Improper conduct includes, but is not limited to:
falsifying personal information, including payment information, required to use
the Service or claim a Prize; violating eligible payment method terms, including
the terms of any cash rewards payment card; accumulating points, Contest wins
or Prizes through unauthorized methods such as unauthorized scripts or other
automated means; tampering with the administration of the Service or trying to in
any way tamper with the computer programs associated with the Service;
obtaining other entrants’ information and spamming other entrants; abusing the
Service in any way; or otherwise violating these Terms. You acknowledge that
the forfeiture and/or return of any Prize shall in no way prevent Fye Fantasy from
informing the relevant authorities, and/or pursuing criminal or civil proceedings in
connection with such conduct.

We reserve the right, in our sole discretion, to cancel or suspend any Contest (or
any portion thereof) for any reason whatsoever, including but not limited to, the
safeguarding of the administration, security, fairness, integrity or proper operation
of the Contest (or any portion thereof), including without limitation when a
Contest Prize Table has been tampered with. We may provide you with
notification of such cancellations or suspensions but will not be obliged to do so.
In the event that a Contest is canceled altogether, no Contest entry fee will be
payable by you and any amounts that were to be used for the purpose of
entering the Contest will once again be made available to you via your Account.

VII. DEPOSITS AND WITHDRAWALS

In order to use the payment functionality of our application, you must open a "Dwolla
Account" provided by Dwolla, Inc. and you must accept the Dwolla Terms of Service and
Privacy Policy. Any funds held in or transferred through your Dwolla Account are held or
transferred by Dwolla's financial institution partners. You must be at least 18 years old to
create a Dwolla Account. You authorize us to collect and share with Dwolla your
personal information including full name, email address and financial information, and
you are responsible for the accuracy and completeness of that data. You understand that
you will access and manage your Dwolla Account through our application, and Dwolla
account notifications will be sent by us, not Dwolla. We will provide customer support for
your Dwolla Account activity, and can be reached at https://fyefantasy.com/support or by
emailing support@fyefantasy.com.

A. DEPOSITS

To participate in a Contest, you will be required to Deposit by any of the methods
permitted on the Services. Such funds will be deposited into your Account
immediately, but will not be considered valid for withdrawal until actual receipt of
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the funds by Fye Fantasy. Minimum and maximum limits may be applied to
Deposits, depending upon your history with the Services; the method of deposit;
state, territory, and/or jurisdiction-imposed deposit limits; any self-imposed
deposit limits you set; and other factors as determined solely by Fye Fantasy. We
are not a bank and funds are not insured by any governmental agency. No
interest is payable on amounts on deposit in your Account. All payments into your
Account must be from a payment source on which you are the named
Accountholder. It shall be a violation of these Terms for you to submit payment
using any payment method for which you are not the named account holder. In
addition, to be eligible to Deposit and play Contests, you must not be subject to
backup withholding tax from the IRS or other government authority.

By Depositing or entering paid Contests, you agree to provide us with a valid full
name, mailing address, date of birth, and any other information we may require in
order to run appropriate identity checks and comply with applicable rules and
regulations. If necessary, you may be required to provide appropriate
documentation that allows us to verify you. While your Account is pending
verification, you may be able to Deposit and participate in Contests, but you will
not be able to withdraw any funds from your Account until verification is
complete. If we are unable to verify you, we reserve the right to suspend your
Account and withhold any funds until such time as we have been able to
successfully verify you.

We also may conduct checks for Terms compliance, including anti-fraud checks
on playing patterns and Deposits prior to processing a withdrawal, and we may
request additional information before permitting a withdrawal. If Fye Fantasy
requests that a User completes and executes such an affidavit and the User fails
to do so within ten (10) days, or Fye Fantasy otherwise determines that the User
does not meet the eligibility requirements or is not in compliance with these
Terms, Fye Fantasy reserves the right to terminate the entrant’s Account and
withhold or revoke the awarding of any prizes associated with such Account.

B. CHARGEBACKS

If any Deposit is charged back or any bank transfer fails for any reason, any
winnings generated from Contests shall be invalidated, forfeited and deducted
from your Account balance or seized from any bank account into which you have
deposited the Prizes. In addition, the amount of the initial Deposit will be
invalidated, forfeited and deducted from the Account balance. In the event that,
following such deductions, your Account balance is in a negative balance, you
expressly acknowledge and agree that such negative balance shall constitute an
uncontestable debt payable by you to us, due and payable immediately. Fye
Fantasy reserves the right to close your Account without notice should a Deposit
be charged back.

C. BANK ACCOUNT REMOVAL

You may request that a previously provided method of payment is removed from
your Account no more than once (1) in any calendar month, and no more than
five (5) times over any twelve-month span. Additionally, Fye Fantasy may remove



any method of Deposit at any time at Fye Fantasy's sole discretion and
determination

D. ACCOUNT FOR DEPOSITED FUNDS

When you Deposit or earn winnings, your Deposits and winnings after Contests
are completed and held in a separate, segregated bank account (the
“Segregated Account”) held by a third party for the benefit of the User. These
funds are not commingled with any other funds, including, but not limited to, the
funds of the Company, and the Company has in place policies and procedures to
ensure that Segregated Account funds remain segregated. Vendors, players, and
creditors shall be aware that the funds in the Segregated Account do not belong
to the Company or any associated Company subsidiary or trustee, although the
Company is entitled to income accruing on the Segregated Account. Further,
funds held in the Segregated Account are not available to creditors of the
Company. The funds in the Segregated Account belong to you and other Users,
subject to review for verification or evidence of fraud or other prohibited conduct
as described above, and Fye Fantasy may not use them to cover its operating
expenses or for other purposes. You will not receive interest or other income on
the Segregated Account.

Players who believe that funds held by or their accounts with Fye Fantasy have
been misallocated, compromised or otherwise mishandled, may register a
complaint with Fye Fantasy online by emailing Support@FyeFantasy.com. Fye
Fantasy shall use its best efforts to respond to such complaints within ten (10)
days. If Fye Fantasy determines that the relief requested in the complaint will not
be granted, its response will set forth the specific reasons therefore. If more
information is required for the Company to process the complaint, the response
will note the form and nature of the additional information needed.

E. BONUSES AND PROMOTIONS

From time to time, Fye Fantasy may provide you with promotional discounts or
bonuses, for example, as an incentive to use the Services, to establish an
Account, or to refer others to sign up with Fye Fantasy. Such promotional
programs may be governed by their own terms and conditions which will be
presented at the time of such promotions. Unless otherwise provided,
promotional discounts are non-transferrable.

Any bonuses or promotions that you do not apply to a Contest (i.e., use) within
ninety (90) days of receipt of the bonuses or promotions shall automatically
terminate and become null and void, at Fye Fantasy's sole, unlimited discretion.

F. WITHDRAWALS

You may request a withdrawal of funds from the available cash balance in your
Account at any time. You are the only person or entity authorized to withdraw
funds from your Account. The minimum withdrawal is $10.00 (USD). Account
holders with pending Deposits must wait until those funds clear before requesting
a withdrawal. Withdrawals shall only be provided via an ACH bank transfer to

mailto:Support@PrizePicks.com


your account. Withdrawals that you make from your Account may bear the name
of a Company subsidiary.

Users may withdraw their cash Prize awards as well as cash Deposits by using
the “Withdraw” option on the App. Fye Fantasy has safeguards in place to
prevent unauthorized withdrawals from User Accounts. You may be requested to
complete an affidavit of eligibility and a liability/publicity release (unless prohibited
by law), Knowledge Base Authentication verification, and/or appropriate tax forms
and forms of identification as reasonably requested by Fye Fantasy in order to
complete a withdrawal. If your identity and Account cannot be verified, Fye
Fantasy will not release the funds from your Account. We also may conduct
checks for Terms compliance, including anti-fraud checks on playing patterns and
deposits prior to processing a withdrawal, and we may request additional
information either before permitting a withdrawal or at any point in time after a
withdrawal if Fye Fantasy unilaterally determines that any such withdrawal(s)
potentially violated either these Terms or any relevant federal, state, local, or
international laws or regulations. Failure to comply with this requirement may
result in disqualification and forfeiture of any Prizes as well as all monies
withdrawn via the App in perpetuity.

Processing of requested funds back may take up to five (5) business days, but
Fye Fantasy reserves the right to freeze your Account and/or delay a request for
withdrawal of funds for a reasonable period of time pending completion of any
investigation of reported or suspected abuse based on a good faith belief of
fraudulent conduct or conduct that would cause the Company to violate
applicable law. In the event of such investigation, Fye Fantasy shall notify you of
the nature of the investigation. Further, processing of funds may take up to ten
(10) business days if Fye Fantasy, in its sole and unlimited discretion,
determines that you must submit tax reporting paperwork related to the
requested withdrawal. If you do not receive your withdrawal within five (5)
business days, please contact customer support.

If your Account is closed by us for a violation of the Terms, we reserve the right to
determine, in our sole determination, whether to declare as void any transaction
placed by you. If a Prize has been awarded on a closed account due to fraud,
Fye Fantasy may withhold the Prize, provided that the Prize is then awarded to
another participant in the Contest who would have won the Prize had that User
not participated. Further, if you have already withdrawn funds, whether Prizes or
otherwise (e.g. other monies not won via Contests), that were, in the sole
determination of Fye Fantasy, the result of a violation of these Terms and/or
federal, state, local, or international law or regulation, then you grant Fye Fantasy
the right to debit the bank account to which these funds were deposited without
reservation and until Fye Fantasy recoups, in whole, any and all monies that you
improperly withdrew. In such an event, we will first use your Account funds to
defray the costs of administration and enforcement of the Terms.

You shall, at all times, maintain an account at a bank that is a member of the
Federal Reserve ACH System (the “Bank Account”) to connect through Plaid.
You expressly authorize us to debit and/or credit the Bank Account according to
these Terms. You further authorize us, as well as our third-party payment
processors (Plaid Inc.) and all related banks, to process electronic funds



transfers through the Bank Account you designate. You represent and warrant
that you shall, at all times, maintain a sufficient balance in your Bank Account to
cover all obligations owed to us pursuant to these Terms and further expressly
waive all rights to dispute any attachment or other debt collection efforts
undertaken by us and/or our assigns, agents, and partners in instances where
you do not maintain a sufficient balance in your Bank Account to cover all
obligations owed to us. Further, you expressly agree that we, and/or our
third-party payment processors (Plaid Inc.) and related banks, may debit any
such Bank Account held by, or on, your behalf, in order to satisfy any of your
obligations to us that arise out of or in any way relate to these Terms, the Site,
App, or your use of Fye Fantasy Services, including, without limitation, Deposits
and Withdrawals. This authorization shall survive the termination of these Terms
and shall continue in perpetuity until all of your obligations to us are paid in full,
including, but not limited to, the obligations described in these Terms. If you wish
to revoke your authorization for us to debit the Bank Account, you must submit
that request, in writing, in the manner required for providing notice to Fye Fantasy
as set forth in the Terms, at least twenty-four (24) hours prior to the origination of
any entry or transaction permitted by the Terms. You may not submit any such
notice revoking authorization for us to debit the Bank Account at any point in time
after originating the withdrawal.

G. U.S. DOLLARS.

All Deposits and withdrawals will be denominated in U.S. dollars unless
otherwise expressly stated. If you make a Deposit that is denominated in a
currency other than U.S. dollars, please be aware that the funds will be converted
into U.S. dollars by our Payment Processors (defined below) or your financial
institution and you may be charged a service fee for such conversion. Please
also be aware that our Payment Processors (Plaid Inc.) and/or your financial
institution may use different conversion rates for deposit, withdrawal, and refund
transactions. The conversion rate used is not under our control and we
recommend that you contact your financial institution directly for more
information.

H. TAXATION.

All taxes associated with the receipt of any Prize are the sole responsibility of the
winner. In the event that the awarding of Prizes to winners of Contests is
challenged by any legal authority, Fye Fantasy reserves the right in its sole
discretion to determine whether or not to award such Prizes.

Each year all winners who have won $600 or more during the previous year must
provide updated address and social security details to Fye Fantasy. These details will
be used to allow Fye Fantasy to comply with tax regulations and may be shared with
appropriate tax and/or law enforcement authorities at Fye Fantasy's sole discretion.
In accordance with Fye Fantasy's policy, and in compliance with United States
Internal Revenue Service regulations, Fye Fantasy may be required to submit a
Form 1099-MISC, Miscellaneous Income (Form 1099) with the Internal Revenue
Service (IRS) or other appropriate form to any person who wins (winnings less entry
fees) in excess of $600 (USD) on the Site in a given year. Depending on the
jurisdiction in which you reside, Fye Fantasy may require you to complete a Form



W-9, Request for Taxpayer Identification Number (TIN) and Certification and/or
additional tax forms. This information will be used to file the Form 1099 with the
IRS. Fye Fantasy reserves the right to suspend all account activity, including any
payments and/or withdrawals, until a complete and valid IRS Form W-9 is
provided. Fye Fantasy reserves the right to withhold (from your existing Account
balance and/or from future net winnings) any amount required to be withheld by
law. You remain solely responsible for filing and paying all federal, state, and
other taxes in accordance with the laws that apply in your state, territory,
jurisdiction, province, and/or country of residence. Further, it is your sole
responsibility to provide Fye Fantasy, upon request, with all personal information
necessary to submit a Form 1099-MISC. If you fail to provide all requested
information and therefore prevent Fye Fantasy from filing all pertinent tax forms,
including the Form 1099-MISC, then you bear all responsibility, and you
indemnify, and hold harmless Fye Fantasy from any resulting liability, lawsuit,
judgment, or any other action stemming from this failure. Fye Fantasy does not
provide tax advice, nor should any statements in these Terms or on the Service
be construed as tax advice.

I. THIRD-PARTY PAYMENT PROCESSOR.

Fye Fantasy uses third-party electronic payment processors (Plaid Inc.) and
financial institutions (“Payment Processor(s)”) to process Deposits and/or
payments for services or products offered via the Services. The information that
we provide to and receive from these Payment Processors and the manner in
which such information is used and disclosed is described in further detail in the
Privacy Policy. You irrevocably authorize us, as necessary, to instruct such
Payment Processors to handle payments and you irrevocably agree that Fye
Fantasy may give such instructions on your behalf in accordance with your
requests as submitted through the Services. You agree to be bound by the terms
and conditions of each applicable Payment Processor, and in the event of a
conflict between these Terms and the Payment Processors' terms and
conditions, then these Terms shall prevail. You further agree that Fye Fantasy is
not liable for any loss caused by any unauthorized use of your bank account or
other method of payment by a third party in connection with your use of the
Services, except as a result of the recklessness or wanton disregard of Fye
Fantasy or its employees.

VIII. CONDUCT

As a condition of use, you agree not to use the Services for any purpose that is prohibited by
the Terms or federal, state, local, or international laws or regulations. The Services are provided
only for your own personal, non-commercial use. You are responsible for all of your activity in
connection with the Services. You understand and agree that you will not use the Services to
engage in the prohibited conduct below:

● copy the Services, except as expressly permitted by the license provided in Section 16
of the Terms;

● sell, share, co-own, or otherwise transfer your Account;

● modify, translate, adapt, or otherwise create derivative works or improvements, whether
or not patentable, of the Services;



● reverse engineer, disassemble, decompile, decode, or otherwise attempt to derive or
gain access to the source code of the Site or App or any part thereof;

● remove, delete, alter, or obscure any trademarks or any copyright, trademark, patent, or
other intellectual property or proprietary rights notices from the Site or App, including any
copy thereof;

● rent, lease, lend, sell, sublicense, assign, distribute, publish, transfer, or otherwise make
available the Site or App, or any features or functionality of the Site or App, to any third
party for any reason;

● remove, disable, circumvent, or otherwise create or implement any workaround to any
copy protection, rights management, or security features in or protecting the Site or App;

● use your Account to impersonate another natural person, or misrepresent your identity
or affiliation with any person or organization;

● use the App in any way that violates any applicable federal, state, local, or international
law or regulation (including, without limitation, any laws regarding the export of data or
software to and from the US or other countries);

● engage in any other conduct that restricts or inhibits anyone’s use or enjoyment of the
Site or App, or which, as determined by Fye Fantasy, may harm Fye Fantasy or users of
the Site or App or expose them to liability;

● use the Site or App in a manner that could disable, overburden, damage, or impair the
Site or App, or interfere with another party’s use of the Site or App, including their ability
to engage in real time activities through the Site or App;

● use any robot, spider, or other automatic device, process, or means to access the Site or
App for any purpose, including monitoring or copying any of the material on the Site or
App;

● introduce any viruses, Trojan horses, worms, logic bombs, or other material that is
malicious or technologically harmful;

● attempt to gain unauthorized access to, interfere with, damage, or disrupt any parts of
the Site or App, the server on which any portion of the Site or App is stored, or any
server, computer, or database connected to the Site or App;

● attack the Site or App via a denial-of-service attack or a distributed denial-of-service
attack; or

● otherwise attempt to interfere with the proper working of the Site or App.

If for any reason, Fye Fantasy determines that you have failed to follow the rules in this Section,
we reserve the right to prohibit any and all current or future use of the Services (or any portion
thereof) by you. If we have reason to suspect, or learn that anyone is violating these Terms, we
may investigate and/or take legal action as necessary including bringing a lawsuit for damages
caused by the violation. We reserve the right to investigate and take appropriate legal action,
including without limitation, cooperating with and assisting law enforcement or government
agencies in any resulting investigations of illegal conduct.

An attempt by a User or other individual to deliberately damage the Site or App or undermine
the legitimate operation of a Contest is a violation of criminal and/or civil laws. Should such an
attempt be made, Fye Fantasy reserves the right to seek damages and other remedies from any
such person to the full extent permitted by law.

IX. TERMINATION

These Terms are in effect from the Effective Date and terminate when replaced by new
versions, on the effective date of those new versions. You, as a User, are subject to whatever
version is in effect at any given time, subject to other provisions of the Terms.



Fye Fantasy may terminate the Terms at any time without notice. The Terms shall be terminated
immediately if Fye Fantasy ceases to support the Services, which Fye Fantasy may do in its
sole discretion. Such termination will not limit any of Fye Fantasy's rights or remedies at law or
in equity.

You may cancel your Account at any time through your Account page or by sending us an email
at the contact information at the bottom of the page. Subject to other provisions of these Terms,
you are not entitled to any refunds.

Fye Fantasy may suspend or cancel your Account without notice or refund to you if you violate
these Terms. If your Account is canceled, Fye Fantasy reserves the right to remove your
Account information along with any Account settings from our servers with no liability or notice
to you. Once your Account information and Account settings are removed, you will not be able
to recover this data and you may lose access to all of your Content (except that Content
stored/published to third-party websites will remain on said third-party websites pursuant to
those website’s terms and conditions).

Following termination of your Account, your license to use Fye Fantasy's Content automatically
terminates, and Fye Fantasy has no obligation to provide you with use of the Services. All
provisions of these Terms that by their nature should survive termination shall survive
termination, including, without limitation, ownership provisions, warranty disclaimers, indemnity,
and limitations of liability. You acknowledge and understand that our rights regarding any User
Content (as further defined below) before termination shall survive termination.

X. INDEMNITY

You agree to indemnify, defend and hold harmless Fye Fantasy, its parents, subsidiaries,
affiliates, and agents, as well as the officers, directors, employees, shareholders, and
representatives of the foregoing entities, from and against any and all losses, damages, liability,
claims, settlements, injury to all persons and property, and costs and expenses (including
without limitation, reasonable attorneys’ fees and expenses) as incurred, resulting from, arising
out of, or related to, your participation in a contest, your use of the Services, Site, App, or
content, our use of information that you submit to us, any misrepresentations made by you, your
breach or violation of the Terms, your infringement of any intellectual property or other right of
any other person or entity, the receipt, ownership, use or misuse of any prize, and any claims,
judgments, prosecutions, regulatory or administrative actions taken by a local, state, or federal
government as a result of your use of Fye Fantasy and its platforms to violate a local, state, or
federal law or regulation.

Fye Fantasy or an affiliate will provide you with prompt written notice of a filed claim and permit
you to control the defense, settlement, adjustment, or compromise of the claim, but Fye Fantasy
may, at its sole discretion, elect to solely control the defense, settlement, adjustment, or
compromise of the claim, in which event: (A) you agree to cooperate with Fye Fantasy's sole
control and provide any assistance that may be reasonably necessary, and (B) you shall not be
relieved of your indemnification and hold harmless obligations under this Section X.

Fye Fantasy may employ counsel at its own expense to assist it with respect to the claim, but if
such counsel is necessary because of a conflict of interest of either you or your counsel, or
because you do not assume control of the claim, you will bear the expense of such Fye
Fantasy-employed counsel. Fye Fantasy shall have no authority to settle a claim on your behalf.



XI. PUBLICITY/MARKETING COOPERATION

By participating in any Contest or Fye Fantasy promotion in which you win a Prize, or which
takes the form of a Contest, you agree to cooperate in all advertising, marketing and publicity
material and activities we may, at our expense, produce or arrange. You also agree, if
requested: (a) to wear any branded clothing or attire we may provide; and (b) to sign, if
requested, an irrevocable release form allowing us, without any compensation being payable, to
use your name, photograph, likeness, details of the country and/or city where you live, any
comments made by or attributed to you, and to incorporate any such information and any
audio/visual recording or broadcast for such promotional purposes, in any media, throughout the
world.

Where you participate in any event which we host or arrange in connection with a Contest or
promotion, you agree not to make use of any third-party branding or advertising for any
organization which we consider to be our competitor, including without limitation any branding or
advertising for any other gaming company, and you agree not to conduct yourself in a manner
that might, in our reasonable opinion, bring us, any of our affiliates or any of our or their
respective brands into disrepute. In the event of any breach of this requirement, we reserve the
right not to award a Prize or to request the return of any Prize awarded.

With respect to any submission or entry you make in the course of participating in any Contest
or Fye Fantasy promotion, you declare that the relevant material will be all your own original
work and will not infringe on the intellectual property rights or other rights of any person. You
agree to assign all rights (including intellectual property rights) for such material, and if moral
rights exist, you agree to waive such rights. Moral rights are the rights to claim authorship of the
work and to object to any distortion, modification of, or other derogatory action in relation to said
work, that would be prejudicial to the author’s honor or reputation. You agree to execute all
documents and to do any other things reasonably necessary to assure our title to such material,
and to allow us to fully use and exploit such material.

A. USE OF PERSONALLY IDENTIFIABLE INFORMATION

You acknowledge that when you download, install, or use the App, Site or access
the Services through another device, Fye Fantasy may use automatic means to
collect information about your devices and about your use of the Services. You
also may be required to provide personally identifiable information about yourself
as a condition of downloading, installing, or using the Services. All information we
collect through or in connection with the Services is subject to the Privacy Policy,
which is expressly incorporated herein, located at https://fyefantasy.com/privacy.

You further acknowledge that by providing your cell phone number to Fye
Fantasy you consent to receive non-marketing and informational text messages
from time to time. Consent is not a condition of service.

B. CARRIER FEES.

Use of the Services may involve transmission of data through your carrier or
service provider's network. You are responsible for all carrier, text/SMS, data, or
other related fees or charges you incur from your carrier or service provider in
connection with or related to your use of the Services. Fye Fantasy assumes no
liability or responsibility for the payment of any charges you may incur.

https://fyefantasy.com/privacy


XII. AVAILABILITY OF SERVICES

You acknowledge that there may be interruptions in service or events that are beyond our
control. While we use reasonable efforts to keep the Services accessible, the Services may be
unavailable from time to time for any reason including, without limitation, system down time for
routine maintenance. You further understand that there may be interruptions in service or events
on third-party sites that may affect your use of the Services and that are beyond our control to
prevent or correct. Interruptions in the Services that are beyond our control shall not serve as a
basis to demand a full or partial refund of any prepaid fees.

Fye Fantasy may limit access, via technological means, to the Services in the Excluded
Jurisdictions. If you attempt to Deposit or play in any Contest while located in an Excluded
Jurisdiction, you may be in violation of the law of such Excluded Jurisdiction and these Terms,
and subject to having your Account suspended or terminated, all Deposits made while in an
Excluded Jurisdiction may be returned to you, all entries made, whether completed or in
progress, may be voided and refunded, and all Prizes won may be refunded, voided and
returned to Fye Fantasy. You hereby agree that we cannot be held liable if laws applicable to
you restrict or prohibit your participation. We make no representations or warranties, implicit or
explicit, as to your legal right to participate in any service offered nor shall any person affiliated,
or claiming affiliation, with us have authority to make any such representations or warranties.
We do not intend that the App and the Services to be used by persons are present in
jurisdictions in which the playing of fantasy sports contests may be prohibited or restricted.

XIII. WARRANTY DISCLAIMERS

Fye Fantasy does not warrant that your activities or use of the Site or App is lawful in any
particular jurisdiction and, in any event, Fye Fantasy specifically disclaims such warranties. You
understand that by using any of the features of the Site or App, you act at your own risk, and
you represent and warrant that your activities are lawful in every jurisdiction where you access
or use the Site or App or the Content. Further, Fye Fantasy and its affiliates disclaim any
express or implied warranties including, without limitation, noninfringement, merchantability,
fitness for a particular purpose, and title.

Your use of the Services is at your sole risk. The Services and the materials contained in these
Terms are provided on an “as is” and “as available” basis. Except as otherwise expressly
provided in these Terms, Fye Fantasy and its affiliated companies and their respective officers,
directors, employees, and other representatives expressly disclaim all warranties of any kind
pertaining to the Services and the materials contained in these Terms, whether express or
implied, including without limitation the implied warranties of title, merchantability, fitness for a
particular purpose, satisfactory quality, security, accuracy, availability, use of reasonable care
and skill, and non-infringement, as well as warranties arising by usage or trade, course of
dealing, and course of performance. Fye Fantasy makes no warranty that (i) the Services will
meet your requirement, (ii) the Services will be uninterrupted, timely, secure, or error-free or
free of viruses or bugs, (iii) the results that may be obtained from the use of the Services will be
accurate or reliable, and (iv) any errors in or on the Services will be corrected. Any material,
content, or information downloaded or otherwise obtained and/or used through the Services is
done at your own discretion and risk and you will be solely responsible for any damage to your
computer system or loss of data that results from the download of any such material, content or
information. No advice or information, whether oral or written, obtained by you from Fye



Fantasy on or through the Services shall create any warranty not expressly stated in these
Terms.

XIV. LIMITATION ON LIABILITY

In no event shall Fye Fantasy, its affiliates, or its/their directors, employees, agents, partners,
suppliers, or content providers (the “Fye Fantasy Group”), be liable under contract, tort,
negligence, or any other legal theory, including without limitation any other equitable theory,
with respect to or arising out of, or relating to the Services and/or these Terms (i) for any lost
profits; data loss; cost of procurement of substitute goods or services; or special, indirect,
incidental, punitive, or consequential damages of any kind, however arising; (ii) for any bugs,
viruses, Trojan horses, or the like, regardless of the source of origination); (iii) for any action
taken in connection with an investigation by Fye Fantasy or a law enforcement authority
regarding your use of the Services or with any and all copyright owners; and (iv) for any errors
or omissions in the technical operation of the Services, even if foreseeable or if a party has
been advised of the possibility of such damages. All liability of the Fye Fantasy Group shall not
exceed one hundred dollars ($100.00). This limitation of liability is cumulative and not per
incident (i.e., the existence of two or more claims will not enlarge the limit). Nothing in these
Terms limits or excludes liability that cannot be limited or excluded under applicable law. Some
states or countries do not allow the exclusion or limitation of incidental or consequential
damages, so the above limitations and exclusions may not apply to you, in which case the
liability of the Fye Fantasy Group shall be limited to the greatest extent of the law.

XV. LINKS

The Services may contain third party advertisements and/or sponsorships. The advertisers and
sponsors that provide these advertisements or sponsorships are solely responsible for
ensuring that the materials submitted for inclusion on the Services are accurate and that they
comply with all applicable laws. We are not responsible for the acts or omissions of any
sponsor or advertiser.

Additionally, the Services may permit you to link to other websites or resources on the internet.
Links on the Services to third party websites, if any, are provided only as a convenience to you.
If you use these links, you will leave the Services. The inclusion or integration of third-party
services or links does not imply control of, endorsement by, or affiliation with Fye Fantasy. Your
dealings with third parties are solely between you and the third parties. You agree that Fye
Fantasy will not be responsible or liable for any content, goods or services provided on or
through these outside websites or for your use or inability to use such websites.

Without limiting the foregoing, your correspondence or business dealings with, participation in
promotions of or purchases from, third parties found on or through the use of the Services,
including payment for and delivery of related goods or services, and any other terms,
conditions, warranties or representations associated with such dealings, are solely between
you and the third party. You agree that Fye Fantasy shall not be responsible or liable for any
loss or damage of any sort incurred as the result of any such dealings or as the result of the
presence of such advertisers on the Services.

XVI. NO THIRD-PARTY BENEFICIARIES

You agree that, except as otherwise expressly provided in these Terms, there shall be no
third-party beneficiaries to the Terms.



XVII. NOTICE AND PROCEDURE FOR MAKING CLAIMS OF

COPYRIGHT INFRINGEMENT
We take claims of copyright infringement seriously. We will respond to notices of alleged
copyright infringement that comply with applicable law. If you believe any materials accessible
on or from the Services infringe your copyright, you may request removal of those materials (or
access to them) from the Services by submitting written notification to our copyright agent
designated below. In accordance with the Online Copyright Infringement Liability Limitation Act
of the Digital Millennium Copyright Act (17 U.S.C. § 512) (“DMCA”), the written notice (the
“DMCA Notice”) must substantially include the following:

1. Your physical or electronic signature.

2. Identification of the copyrighted work you believe to have been infringed or, if the claim
involves multiple works on the Services, a representative list of such works.

3. Adequate information by which we can contact you (including your name,
postal address, telephone number, and, if available, email address).

4. Identification of the material you believe to be infringing in a sufficiently precise manner
to allow us to locate that material.

5. A statement that you have a good faith belief that use of the copyrighted material is not
authorized by the copyright owner, its agent, or the law.

6. A statement that the information in the written notice is accurate.

7. A statement, under penalty of perjury, that you are authorized to act on behalf of the

copyright owner.

If you fail to comply with all of the requirements of Section 512(c)(3) of the DMCA, your DMCA
Notice may not be effective. Please be aware that if you knowingly materially misrepresent that
material or activity on the Services is infringing your copyright, you may be held liable for
damages (including costs and attorneys' fees) under Section 512(f) of the DMCA.

Our designated copyright agent to receive DMCA Notices and Counter-Notices (as further
defined below) may be contacted at Support@FyeFantasy.com.

Counter Notice. If you believe that material you posted on the Services was removed or access
to it was disabled by mistake or misidentification, you may file a counter-notification with us (a
“Counter-Notice”) by submitting written notification to our copyright agent designated below.
Pursuant to the DMCA, the Counter-Notice must substantially include the following:

1. Your physical or electronic signature.

2. An identification of the material that has been removed or to which access has been
disabled and the location at which the material appeared before it was removed or
access disabled.

3. Adequate information by which we can contact you (including your name, postal
address, telephone number, and, if available, email address).

4. A statement under penalty of perjury by you that you have a good faith belief that the
material identified above was removed or disabled as a result of a mistake or
misidentification of the material to be removed or disabled.

5. A statement that you will consent to the jurisdiction of the Federal District Court for the
judicial district in which your address is located (or if you reside outside the United States
for any judicial district in which the Services may be found) and that you will accept

mailto:Support@FyeFantasy.com


service from the person (or an agent of that person) who provided the Services with the
complaint at issue.

The DMCA allows us to restore the removed content if the party filing the original DMCA
Notice does not file a court action against you within ten business days of receiving the copy
of your Counter-Notice. Please be aware that if you knowingly materially misrepresent that
material or activity on the Services was removed or disabled by mistake or misidentification,
you may be held liable for damages (including costs and attorneys' fees) under Section 512(f)
of the DMCA.

It is our policy in appropriate circumstances to disable and/or terminate the Accounts of Users
who are repeat infringers.

XVIII. ARBITRATION & CLASS ACTION WAIVER

PLEASE READ THIS SECTION XVIII CAREFULLY – IT MAY SIGNIFICANTLY AFFECT
YOUR LEGAL RIGHTS, INCLUDING YOUR RIGHT TO FILE A LAWSUIT IN COURT.

A. INITIAL DISPUTE RESOLUTION

It is Fye Fantasy's goal that the Services meet your expectations and live up to
our promises to you. However, there may be instances when you or Fye
Fantasy have a problem or dispute that needs special attention. In those
instances, Fye Fantasy is committed to working with you to reach a reasonable
resolution; however, we can only do this if we know about and understand your
issue. Therefore, for any problem or dispute that you may have with Fye
Fantasy, you acknowledge and agree that you will first give Fye Fantasy an
opportunity to resolve your problem or dispute. To initiate the dispute resolution
process, you must first send us a written description of your problem or dispute
within thirty
(30) days of the Services at issue (the “Informal Resolution Request”) by
sending an email to Support@FyeFantasy.com.

You and we further agree to meet and confer personally, by telephone, or by
videoconference (hereinafter “Conference”) to discuss the dispute and attempt
in good faith to reach a mutually beneficial outcome that avoids the expenses
of arbitration or, where applicable, litigation. If you are represented by counsel,
your counsel may participate in the Conference as well, but you agree to fully
participate in the Conference. Likewise, if we are represented by counsel, our
counsel may participate in the Conference as well, but we agree to have a
company representative fully participate in the Conference. The statute of
limitations and any filing fee deadlines shall be tolled while you and we engage
in the informal dispute resolution process and Conference required by this
Section XVIII. If you and we do not reach agreement to resolve the dispute
within sixty

(60) days after initiation of this dispute resolution process, either you or we
may commence arbitration per the provisions below or, provided such claims
qualify, file an action in small claims court or file a claim for injunctive or
equitable relief in a court of proper jurisdiction for matters relating to intellectual
property infringement.

mailto:Support@FyeFantasy.com


B. BINDING ARBITRATION

Arbitration Proceeding. You and we agree to arbitrate all disputes, claims or
controversy between us. This agreement to arbitrate (“Agreement to Arbitrate”) is
intended to be broadly interpreted. It includes, but is not limited to disputes,
claims, and controversies: (i) arising out of or relating to any aspect of the
relationship between us, whether based in contract, tort, statute, fraud,
misrepresentation, or any other legal theory, including but not limited to those
arising out of or relating to these Terms or the breach, termination, enforcement,
interpretation or validity thereof, including the determination of the scope or
applicability of this Agreement to Arbitrate; and (ii) claims that may arise after the
termination of these Terms.

The Federal Arbitration Act governs the interpretation and enforcement of the
Agreement to Arbitrate To begin an arbitration proceeding after participating in
the dispute resolution process, you must send a letter requesting arbitration and
describing your claim to our registered agent as registered with the Georgia
Secretary of State: Rock Solid Information, LLC, The Kirby G. Smith Law Firm,
LLC, 4488 N. Shallowford Road, Suite 105, Atlanta, GA 30338. The arbitration
will be conducted by JAMS, an established alternative dispute resolution
provider. Disputes involving claims and counterclaims under $250,000, not
inclusive of attorneys’ fees and interest, shall be subject to JAMS’s most current
version of the Streamlined Arbitration Rules and the JAMS Consumer Minimum
Standards then in effect; all other claims shall be subject to JAMS’s most current
version of the Comprehensive Arbitration Rules and Procedures and the JAMS
Consumer Minimum Standards then in effect. JAMS’s rules are available at
jamsadr.com or by calling JAMS at 800-352- 5267. If JAMS is not available to
arbitrate, the parties will select an alternative arbitral forum. If the arbitrator finds
that you cannot afford to pay JAMS filing, administrative, hearing, and/or other
fees and cannot obtain a waiver from JAMS, we will pay them for you if you
complied with the dispute resolution process set forth above. In addition, we will
reimburse all such JAMS filing, administrative, hearing, and/or other fees for
claims totaling less than $10,000 unless the arbitrator determines the claims are
frivolous or you did not comply with the dispute resolution process set forth
above, except that if you have initiated the arbitration claim, you will still be
required to pay the lesser of $250 or the maximum amount permitted under the
JAMS Rules for arbitration claims initiated by you. You are still responsible for all
additional costs that you incur in the arbitration, including without limitation, fees
for attorneys or expert witnesses. You may choose to have the arbitration
conducted by telephone or videoconference, based on written submissions, in
person in your hometown area (if you live in the United States), or at another
mutually agreed upon location that is reasonably convenient to you. Any
judgment on the award rendered by the arbitrator may be entered in any court of
competent jurisdiction.

The arbitrator shall have exclusive authority to (a) determine the scope and
enforceability of this Agreement to Arbitrate and (b) resolve any dispute related to
the interpretation, applicability, enforceability, or formation of this Arbitration
Agreement including, but not limited to, any claim that all or any part of this
Agreement to Arbitrate is void or voidable. The arbitrator will decide the rights
and liabilities, if any, of you and us. The arbitration proceeding will not be



consolidated with any other matters or joined with any other cases or parties. The
arbitrator shall have the authority to grant motions dispositive of all or part of any
claim. The arbitrator shall have the authority to award monetary damages and to
grant any non-monetary remedy or relief available to an individual under
applicable law, the arbitral forum’s rules, and these Terms. The arbitrator shall
issue a written award and statement of decision describing the essential findings
and conclusions on which the award is based, including the calculation of any
damages awarded. The arbitrator has the same authority to award relief on an
individual basis that a judge in a court of law would have. The award of the
arbitrator is final and binding upon you and us.

All claims and disputes within the scope of the Agreement to Arbitrate must be
arbitrated on an individual basis and not on a representative (e.g., PAGA) or
collective class basis. Only individual relief is available, and claims of more than
one User, person, or entity cannot be arbitrated or consolidated with those of any
other User, person, or entity. Accordingly, under the arbitration procedures
outlined in this Section 23, an arbitrator shall not combine or consolidate more
than one party’s claims without the written consent of all affected parties to an
arbitration proceeding. Without limiting the generality of the foregoing, you and
we agree that no dispute shall proceed by way of class arbitration without the
written consent of all affected parties. If a decision is issued stating that
applicable law precludes enforcement of any part of this subsection’s limitations
as to a given claim for relief, then that claim must be severed from the arbitration
and brought in the state or federal courts located in Fulton County in the State of
Georgia. All other claims shall be arbitrated.

C. WAIVER.

You and we hereby waive any constitutional and statutory rights to sue in court
and have a trial in front of a judge or a jury. You and we are instead electing that
all claims and disputes shall be resolved by arbitration under this Agreement to
Arbitrate, except as specified in this Section 23. An arbitrator can award, on an
individual basis, the same damages and relief as a court and must follow these
Terms as a court would. However, there is no judge or jury in arbitration, and
court review of an arbitration award is subject to very limited review.

D. 30-DAY RIGHT TO OPT OUT.

You have the right to opt-out and not be bound by the arbitration and class
action waiver provisions set forth above by sending written notice of your
decision to opt-out to the address listed below. The notice must be sent within 30
days of your first use of the Service, otherwise you shall be bound to arbitrate
disputes in accordance with the terms of those paragraphs. If you opt-out of
these arbitration provisions, Fye Fantasy also will not be bound by them.

E. EXCEPTIONS.

You and Fye Fantasy agree that the following claims are not subject to the
above provisions concerning negotiations and binding arbitration: (a) any claim



seeking to enforce or protect, or concerning the validity of, any of Fye Fantasy's
intellectual property rights; (b) any claim related to, or arising from, allegations of
theft, fraud, misrepresentation, piracy, invasion of privacy or unauthorized use;
and (c) any claim for Fye Fantasy's equitable relief. In addition to the foregoing,
Fye Fantasy may assert an individual action as described in Section 23.1.

F. SURVIVAL.

The Agreement to Arbitrate will survive the termination of your relationship with
us.

XIX. APPLICATION LICENSE

Subject to the terms of this Agreement, Fye Fantasy grants you a limited, non-exclusive, and
non-transferable license to:
1. Download, install, and use the App for your personal, non-commercial use on handheld
and mobile devices owned or otherwise controlled by you (collectively, “Device”) strictly in
accordance with the App’s documentation; and
2. Access, stream, download, and use on such Device, the Services made available in or
otherwise accessible through the Site or App, strictly in accordance with this Agreement.

XX. GENERAL INFORMATION

A. ENTIRE AGREEMENT & SEVERABILITY

These Terms and other referenced material constitute the entire agreement
between you and Fye Fantasy with respect to the Services, and supersede all
prior or contemporaneous agreements, representations, warranties, and
understandings (whether oral, written or electronic) between you and Fye
Fantasy with respect to the Services and govern the future relationship. If a court
in any final, unappealable proceeding holds any provision of these Terms or its
application to any person or circumstance invalid, illegal or unenforceable, the
remainder of these Terms shall not be affected and shall be valid, legal and
enforceable.

B. ASSIGNMENT

You may not assign the Terms in whole or in part, for any reason. These Terms
will be binding upon and will inure to the benefit of the parties and their heirs,
executors, administrators, successors, and assigns. Fye Fantasy may assign the
Terms or delegate any of its rights or obligations hereunder, or any part thereof,
to any third party, including its successor in interest, without requiring your written
consent.

C. GEOGRAPHIC LIMITATIONS OF SERVICE

Fye Fantasy makes no representation that materials contained on the Services or
products described or offered are appropriate or available for use in jurisdictions
outside the Eligible Jurisdictions or that these Terms comply with the laws of any
other country other than the United State. Accessing and participating in the



Services is prohibited from territories where the Content and participation is
illegal. If you access the Services from other locations, you do so at your own
initiative and are responsible for compliance with local laws. You agree that you
will not access the Services from any jurisdiction where the Content and
participation are illegal, and that you, and not Fye Fantasy, are responsible for
compliance with applicable local laws.

Fye Fantasy reserves the right, at any time in our sole discretion, to limit the
availability and accessibility of the Services to any person, geographic area, or
jurisdiction we so desire.

D. GOVERNING LAW

These Terms (and any further rules, policies, or guidelines incorporated by
reference) shall be governed by and construed in accordance with the laws of the
State of Georgia and the United States, without giving effect to any principles of
conflicts of law, and without application of the Uniform Computer Information
Transaction Act or the United Nations Convention of Controls for International
Sale of Goods.

You, regardless of location or country of residence, whether within or outside of
the United States, agree that Fye Fantasy and its Services are deemed passive
and do not give rise to personal jurisdiction over Fye Fantasy or its parents,
subsidiaries, affiliates, successors, assigns, employees, agents, directors,
officers, or shareholders, either specific or general, in any jurisdiction other than
the State of Georgia. You agree that any action at law or in equity arising out of
or relating to these Terms, or your use or non-use of the Services, shall be filed
only in the state or federal courts located in Fulton County in the State of Georgia
and you hereby consent and submit to the personal jurisdiction of such courts for
the purposes of litigating any such action. You irrevocably waive any right you
may have to trial by jury in any dispute, action, or proceeding.

E. STATUTE OF LIMITATIONS

Any cause of action or claim you may have arising out of or relating to these
Terms or the Services must be commenced within one (1) year after the cause of
action accrues, otherwise the parties agree that such cause of action or claim is
permanently barred.

F. NO WAIVER

No failure to exercise, and no delay in exercising, on the part of either party, any
right or any power hereunder shall operate as a waiver thereof, nor shall any
single or partial exercise of any right or power hereunder preclude further
exercise of that or any other right hereunder. In the event of a conflict between
these Terms and any applicable other terms or agreements, the terms of these
Terms shall govern.

G. FORCE MAJEURE.



The failure of Fye Fantasy to comply with any provision of these Terms due to an act
of God, hurricane, tornado, war, fire, riot, earthquake, terrorism, pandemic, health
emergency (whether or not officially declared by a government authority), act of
public enemies, actions of governmental authorities outside of the control of
Company (excepting compliance with applicable codes and regulations) or other
force majeure event will not be considered a breach of these Terms.

H. NOTICE POLICY AND YOUR CONSENT

Under these Terms you are contracting with the Company. For the avoidance of
doubt, we are entering into the Terms as principal and not as agent for any other
Fye Fantasy Group company. Subject to any permitted assignment, the
obligations owed by us under the Terms shall be owed to you solely by us and
the obligations owed by you under the Terms shall be owed solely to us. Fye
Fantasy may give notice by means of a general notice on the Services,
electronic mail to your email address on record in Fye Fantasy's Account
information, or by written communication sent by first class mail or pre-paid post
to your address on record in Fye Fantasy's Account information. Such notice
shall be deemed to have been given upon the expiration of forty-eight (48)
hours after mailing or posting (if sent by first class mail or pre-paid post) or
twelve (12) hours after sending (if sent by email). Except as otherwise provided
in the Terms, you may give notice to Fye Fantasy (such notice shall be deemed
given when received by Fye Fantasy) at any time by any of the following: letter
delivered by nationally recognized overnight delivery service or first-class
postage prepaid mail to Fye Fantasy at the addresses listed below.

I. CONTACT.

If you have any questions regarding these Terms, please contact us at
support@fyefantasy.com or by mail at the address below:
Rock Solid Information, LLC

2470 Windy Hill Road, Suite 300 - #5740
Marietta, GA 30067
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